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Rapid social, economic, technological changes in the country leave
their mark on each member of the society; alter their tastes, expectations,
and needs. The visitors of the Yerevan American Corner are not an
exception. Thus, a necessity of a detailed analysis of the visitors’ demands
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SURVEY AT THE YEREVAN and behavior arises, in order to amend or expand the realm of the service,
AMERICAN CORNER. International to raise the popularity of the corner and to attract more visitors. With this
Journal of Engineering Science purpose, we offer to conduct polls and interviews among users of the
Technologies, 4(6), 39-48. American Corner, to do a specific social analysis of programs and services.
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patrons and random visitors towards the Yerevan American Corner (its
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This will also help to evaluate the effectiveness of current activities and
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1. INTRODUCTION

The first American Space in Armenia opened in April 2005 with the inauguration of the Yerevan American
Corner in partnership with the Yerevan City Central Library. There are now five American Corners located in
Yerevan, Gyumri, Vanadzor, Kapan, and Charentsavan.

The Corners are staffed by bilingual Armenian library personnel who will be able to assist patrons interested in
specific information about the United States.

American Corner Yerevan is a joint partnership program between City Central Library after Av. Isahakyan and
U.S. Embassy in Armenia. Besides providing English language books, magazines, DVDs and ebooks (kindles), they
also organize various events, such as lectures, presentations, discussions, podcast interviews, story hours for kids
etc.
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Sociological and Statistical Analysis Based on Survey at The Yerevan American Corner
They cooperate with local and international organizations as a result of which can always meet native speakers

here, who conduct English language Clubs and Courses, such as kids club, teenage club, reading and debate club,
movie club etc. [1], [2]. Sociological analysis was carried out from 10t of September 2018 to 22nd March 2019.

2. SURVEY FORMS AND STATISTICAL ANALYSIS WITH SPSS

For this social analysis, four survey forms were created and used. Below the first form is attached (see fig. *).

Survey form 1 o Getring help to find the book I need
o Being able to check out magazines
o Access to computer and internet
1. How often doyou visit Yerevan American Comner? o Being notified via email/Facebook page about the activities
o Getring informarion about US
o Almost every day o Modem and comfortable design of the room.
o Once aweek
o Once in two weeks 5. Do you think that the book collecting is sufficient?
o Once amonth o Yes
o Several times a year o No
o other o Partially
o If no, please provide details

2. Why do you visit the corer?

To study 6. 'When having any issues/question while using the comer I get help from

To improve my professional knowledge
the librarian
Announcement board, flyers, informative leaflets

To read books, magazines
To get new informarion/knowledge about the

, r
To broaden my vision and communicate The corner’s Facebook/web page

To parricipate in culrural, educarional and enterraining programs L'try to find the solution myself

Lo R I o o B o v |

Inever find answers to my questions.
Other

To spend my free time

Lo w R R s B o

3. Ionlyread books and don’t participate in language lessons, clubs, public talks, because...
7. What don't you like at the comer.
o Idon't have enough time

o Inconvenient scheduling (would prefer the activities to start in the moming) The qualiry of the services and acrivicies

Luck of online user support
o Inconvenient scheduling (would prefer the activities to start in the evening) Luck of professionalism of the librarians
o Luck of informarion Luck of information about the comer’s services and activities
Inconvenient design, setting of the room

Working hours, schedule

Insufficient book collections

Other

o Uninteresting programs/projects

o Not sufficient language skills

o o0 oo o o0 o o o0

o TI've participated before, but now I don’t, because ...

8. What type of information are you more interested in?

o Other

o Sociology

o Psychology
4. Ilike.......(please numerate 1 to 9 according to your preference)
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Politics
Philosophy
History
Pedagogy
Linguistics
Natural Science
Economics
Legal
Environment
Marketing
Informarion technologies
At

Fiction

Other

oo 00 o0 000000000

Have you ever checked out electronic readers (Kindles) or audicbooks

o Yes
o No
o Ididn't know about it

To be comfortable at the comer I need:

Silence in the room

Polite staff

Privare, isolared area

Lounge area

Cafeteria

Access to electronic drivers
Access to printers and scanners
Other

Social details of the user

1. Age

14-20
21-30
31-40
45-50
51-60

60 and older

Figure 1: Survey form

2. Education
o Higher
o Primary

3. Ocoupation

High school/ Middle School Student
University Student

Employee

Unemployed

Retired

4. Sex
Feminine
Masculine

The following table and pictures (Tablel - Table6, figl - fig6) are based on statistical and sociological research
completed trough the SPSS program [3], [4], [5], [6], [7], [8], [9], [10].

Table 1: Result of question 1

Question1
FrequencyPercentlValid PercentAccumulated Percent
valid| English language courses 67 59,8 59,8 59,8
Reading club 12 10,7 10,7 70,5
Discussion club 13 11,6 11,6 82,1
Movie club 6 54 5,4 87,5
Round table discussions 1 ,9 ,9 88,4
Public talks and discussions| 5 4,5 4,5 92,9
Workshop 5 4,5 4,5 97,3
Other 2 1,8 1,8 99,1
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9 1 ,9 ,9 100,0
Total 112 100,0 100,0
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Figure 1: Histogram of question 1

Table 2: Results of question 2

Question?2
FrequencyPercentlValid PercentAccumulated Percent
valid 0 2 1,8 1,8 1,8
To improve English language skills 88 78,6 78,6 80,4
For personal development versatile 13 11,6 11,6 92,0
To communicate with native speaker] 3 2,7 2,7 94,6
To socialize 3 2,7 2,7 97,3
For entertainment 1 ,9 ,9 98,2
Other 2 1,8 1,8 100,0
Total 112 [100,0] 1000 |
204
10
o Y T T T
S = : g

abpajmouy jeuoissajoid Aw aaoudu) o)
FRIIUNUILIOD PUB LORSIA A Uapeoiq o1}
pue [euoneanps '|eanyna u ajedioged o)

3L} noge abpajmouyuonewIeu mau 126 o)

Figure 2: Histogram of question 2
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Table 3: Results of question 3

Question3
FrequencyPercentValid PercentAccumulated Percent]
valid 0 5 4,5 4,5 4,5
Luck of spare time 69 61,6 61,6 66,1
Insufficient language skills 12 10,7 10,7 76,8
[ don’t like reading in general 7 6,3 6,3 83,0
Other 19 17,0 17,0 100,0
Total 112 |100,0| 1000 |
&0
504
40+
30+
20
10
0 J T T L T T T T T
I
A
g g g :
P ” i
P a
:
Figure 3: Histogram of question 3
Table 4: Results of question 4
Question4
FrequencyPercentValid PercentAccumulated Percent
valid Sociology 19 17,0 17,0 17,0
Legal 3 2,7 2,7 19,6
Marketing 4 3,6 3,6 23,2
Information technologies 4 3,6 3,6 26,8
Art 2 1,8 1,8 28,6
Fiction 1 ,9 ,9 29,5
Other 3 2,7 2,7 32,1
Psychology 37 33,0 33,0 65,2
Politics 12 10,7 10,7 75,9
Philosophy 9 8,0 8,0 83,9
History 8 7,1 7,1 91,1
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Pedagogy 2 1,8 1,8 92,9
Linguistics 3 2,7 2,7 95,5
Natural Science 3 2,7 2,7 98,2
Economics 2 1,8 1,8 100,0
Total 112 100,0 100,0

0l

SAAPMPE BU)

Bunie Bo.d oy
> noge aBied foogeae4pewa e paynou fuRg]

|

saakojia ay) Jo apnye au |-

4004 N0 §o3y0 o) ajqe Guag |

paau | joor) au puy o) diay Bupao
sauzebew 1o y9u o) 30 buag
Jauia)l pue JaINdwod o) $5923%

S noge uogeuoju Buyao-|

‘Woos 3y jo ubissp SjqEPOJWOD pue wapow_]

Figure 4: Histogram of question

Table 5: Results of question 5

Question5
FrequencyPercentValid PercentAccumulated Percent
Valid 0 3 2,7 2,7 2,7
Facebook page 64 57,1 57,1 59,8
12 2 1,8 1,8 61,6
Corner’s web page. 7 6,3 6,3 67,9
Via email 12 10,7 10,7 78,6
From friends 15 13,4 13,4 92,0
From the corner’s staff] 9 8,0 8,0 100,0
Total 112 100,0 100,0
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Figure 5: Histogram of question_5
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Table 6: Results of question 6
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Figure 6: Histogram of question 6

Table 7: Results of question 7

i my QuEians.

Question6
FrequencyPercentValid PercentAccumulated Percent
valid 0 8 7,1 7,1 7,1
Media literacy course/workshop 33 29,5 29,5 36,6
Programming course/ workshop 33 29,5 29,5 66,1
Photography course/workshop 24 21,4 21,4 87,5
Summer school/camp for teenagers. 7 6,3 6,3 93,8
Summer school on leadership 7 6,3 6,3 100,0
Total 112 100,0 100,0
&0
401
207
0 T T T T T T
] felrran Avounceman Baard T cormer’s Irynind®e  |never nd aewers Offer

Question7
FrequencyPercentlValid PercentAccumulated Percent

0 18 16,1 16,1 16,1
Format changes to the clubs 18 16,1 16,1 32,1
Improvement/renovation of the room/setting/furniture, 27 24,1 24,1 56,3
Improvement of technical equipment 16 14,3 14,3 70,5
valid Improvement of the web page 14 12,5 12,5 83,0
Other 19 17,0 17,0 100,0

Total 112 [100,0| 1000 |
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Figure 7: Histogram of question 7

In the same way we structured the second, third, and forth questions, the results of which were recorded and
analysed trough the SPSS program and are illustrated by the following tables and histograms.

3. Conclusions

The social analysis performed at the Yerevan American Corner with an aim to improve the quality of services
and activities has been completed and the following results were obtained: 25.9% of the surveyed users visit the
corner once in two weeks, according to survey question 1, form 1, with 91 frequency of answer.
47.2 % (the majority) of surveyed users visit the corner to study, according to survey question 2, form 1, with 166
frequencies.

55.7 % (the majority) of surveyed users checks books out and doesn’t participant in events because of luck of
time, according to survey question 2, form 1, with 166 frequencies.

24.1 % (the majority) of surveyed users have chosen the attitude of the staff to be the thing they like the most
about the Corner. This is according to survey question 4, form 1, with 85 frequencies.

71.3 % (the majority) are content with Corner’s book collection. This is according to survey question 5, form 1,
with 251 frequencies.

67.0 % (the majority) of surveyed users have said that when having any issues/question while using the corner
they get help from the librarians. This is according to survey question 6, form 1, with 236 frequencies.

22.4 % (the majority) of surveyed users have not answered to survey question 7, form 1. With 15.9% second
most popular answer reviled that the surveyed users are not content with the room and would like it to be larger.
This is with 56 frequencies.

20.5 % (the majority) of surveyed users would like the corner to have more books on psychology, according to
survey question 8, form 1, with 72 frequencies.

48.0 % (the majority) of surveyed users have not checked out electronic readers or audiobooks. This is
according to survey question 9, form 1, with 169 frequencies.

52.8 % (the majority) of surveyed users would like the room to be quieter, according to survey question 10,
form 1, with 186 frequencies.

According to survey question 1, form 2, 59.8 % (the majority) of surveyed users are interested in English
language courses. This answer had 67 frequencies.

78.6% (the majority) of surveyed users take part in events to improve their language skills. This is according to
survey question 2, form 2 with 88 frequencies.
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61.6% (the majority) of surveyed users don’t check out book because of insufficient language skills. This is
according to survey question 3, form 2 with 69 frequencies.

33.0% (the majority) of surveyed users are interested in events/clubs on the topic of psychology. This is
according to survey question 4, form 2 with 37 frequencies.

57.1% (the majority) of surveyed users are notified about the upcoming events of the corner according to
question 5, form 2 with 64 frequencies.

59% of responses has been divided equally between two answers: each 29.5 percent of surveyed users would
be interested in Media literacy and programming courses. This is according to survey question 6, form 2, with 33
frequencies for each. According to accumulative percentage the majority is interested in summer schools.

24.1% (the majority) of surveyed users would like the corner to be renovated and improved. This is according
to question 7, form 2 with 27 frequencies.

38.1% (the majority) of surveyed users visit the corner once in two weeks. This is according to question 1, form
3 with 8 frequencies.

3.3% (the majority) of surveyed users visit the corner to study, according to question 2, form 3 with 7
frequencies.

3.3% (the majority) of surveyed users like the programming of the corner according to question 3, form 3 with
17 frequencies.

52.4% (the majority) of surveyed users are not content with book collection of the corner according to question
4, form 3 with 11 frequencies.

85.7 % (the majority) of surveyed users have said that when having any issues/questions while using the corner
they get help from the librarians. This is according to survey question 5, form 3, with 18 frequencies.

33.3 % (the majority) of surveyed users have selected the “Other” option when answering to survey question 6,
form 3, with 7 frequencies.

42.9 % (the majority) of surveyed users are interested in fiction books according to survey question 7, form 3,
with 9 frequencies

47.6 % (the majority) of surveyed users have not checked out electronic readers and audiobooks. This is
according to survey question 8, form 3, with 10 frequencies.

61.9 % (the majority) of surveyed users would like the corner to have a quieter space. This is according to survey
question 9, form 3, with 13 frequencies.

85.7 % (the majority) of surveyed users are interested in English language courses, according to survey question
10, form 3, with 18 frequencies.

81.0 % (the majority) of surveyed users participate in events to improve their language skills, according to
survey question 11, form 3, with 17 frequencies.

61.6 % (the majority) of surveyed users don’t check out books because of lack of sufficient language skills. This
is according to survey question 12, form 3, with 69 frequencies.

33.0 % (the majority) of surveyed users have said that they would like to participate in discussions/events on
the topic of psychology. This is according to survey question 13, form 3, with 7 frequencies.

1.4 % (the majority) of surveyed users are notified about the upcoming event from the corner Facebook page.
This is according to survey question 14, form 3, with 15 frequencies.

4.8 % (the majority) of surveyed users are interested in summer schools. This is according to survey question
15, form 3, with 1 frequency.

47.6 % (the majority) of surveyed users have not answered to question 16, from survey form 3, with 10
frequencies.

The visitor of the City Central library, who don’t use the America Corner were surveyed too. 37.2% of them come
to library once in two weeks. This is according to survey question 1, form 4, with 32 frequencies.

38.4 % knows about the corner, but don’t visit it, according to survey question 2 form 4, with 33 frequencies.

33.7 % were interested to learn about free language courses, according to survey question 3 form 4, with 29
frequencies.

45.3 % don’t check out books from the corner because of insufficient language skills, according to survey
question 4, form 4, with 39 frequencies.

22.1% would be interested in photography lessons according to survay question 5, form 4, with 19 frequence.

Taking into consideration the following data obtained through the research, we can optimize the work of

American corner regulation through.
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